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Tepato Systems offers software consulting services to help small

business owners and non-profit groups.

If you want to make better business decisions, software and other 

technology tools should be key parts of your business strategy. 

This newsletter has articles to help with Hardware Driver programs and also 

lost Product Keys.

How to Find Your Product Key (Windows & Office) - PC World

Can't Find Your Product Key or Lost Your Software CD?

This article will tell you all of the places you can find your product key, 

such as on your CD or laptop sticker.  It also gives a link to a 

downloadable tool that can find your key for you.

How To Find Your Product Key

Drivers Help - Backup and Uninstall - PC World

Drivers Connect Your PC to Your Other Hardware - Printers, etc.

Most people know that it's a good idea to back up your important
computer files.  Common sense, right?  But do you back up your 

drivers?  If not, you should be.  If your system crashes, they'll need to be

reinstalled just like all of your other software. This article from PC World 

gives you a great FREE tool to help.

Backup Your Drivers

Also, sometimes your drivers will have issues, so this article can help 

with uninstalling bad drivers.  Once you've uninstalled the troublemakers, 

you can get the latest version from the hardware manufacturer's website

(such as the HP site for your printer, Logitech for your mouse, etc.).

Uninstall Bad Drivers
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